Jefferson Health
VOLUNTEER SELF-LEARNING MODULE POST TEST
1. What the three primary Jefferson Health Values?
____________________

_____________________ _________________

2. Hand washing is the single most important technique in guarding against infections.
True

False

3. If I have an exposure incident, I should
a. Wash or flush area immediately.
b. Call Infection Control
c. Both of the above in the order listed
4. Volunteers should never enter isolation rooms.
True

False

5. If I notice that a wheelchair is missing a footrest, I should notify my work area
supervisor.
True

False

6. In the event of a fire, what order would you do the following (number from 1 to 4).
1.
2.
3.
4.

_____
_____
_____
_____

Extinguish the fire or evacuate.
Activate the nearest fire alarm.
Rescue people in immediate danger.
Confine the fire; close all doors and windows.

7. In the event of a fire or fire drill, I must wait for “all clear” instructions before
leaving the area.
True

False

8. If an infant/child should be abducted in the hospital, the operator would announce
a “CODE 3” to alert all staff.
True

False

9. If you see smoke or fire, you should initiate the RACE procedure.
True

False

10. It is my Right To Know what potentially hazardous substances might be in the
workplace.
True

False

11. All patient areas should be considered sensitive and not be entered unless you are
authorized to be there or sent there on hospital-related business.
True

False

12. HIPAA means PRIVACY?
True

False

13. Patient confidentiality can be breached by
1. Conversations in the hall
2. Computer screens accessible view
3. Leaving a document with patient information on top of the
copier
4. All of the above
14. Your sister asked you to check on her neighbor who has been admitted to
Kennedy. The proper response is:
1. I must respect every patient’s privacy. I’m sorry I cannot do
that.
2. I’ll try to find out where he is and tell him you said hello.
3. I’ll ask his nurse how he is doing and if he can have visitors.
15. I have read the information on “Recognizing and Responding to Human Trafficking
in a Healthcare Context” and understand the information shared?
YES
Volunteer Name (PRINT) ________________________________________
Date ____________________
Volunteer Signature ______________________________________________

